**Privacy Policy**
**Last updated: 16 August 2026**

CS Fab respects your privacy and is committed to protecting your personal data.
This Privacy Policy explains how CS Fab collects, uses and protects personal
information when you visit our website or contact us about our services.

**1. Who we are**
CS Fab is a stainless steel fabrication and pipework business based in Ireland.

For the purposes of applicable data protection legislation, including the General Data
Protection Regulation (GDPR), CS Fab is the data controller of personal information
collected through this website and through direct communications with us.

If you have any questions about how your personal data is handled, you can contact
us at:

**Email:** info@csfab.ie
**2. What personal information we collect**

When you contact CS Fab through our website, email, telephone or other
communication channels, we may collect information such as:

Your name

Company or business name

Email address

Telephone number

Information contained in your enquiry or message

Information required to prepare quotations or provide our services
Any other information you voluntarily provide to us

We aim to collect only information that is reasonably necessary for the relevant
purpose.

**3. How we collect your information**

We may collect personal information when you:

Submit an enquiry through our website contact form
Contact us by email or telephone

Request a quotation
Enquire about our fabrication, pipework or welding services



@® Become a customer of CS Fab
@® Communicate with us regarding work that we are carrying out or have
carried out

**4. How we use your personal information**
We may use your personal information to:

Respond to enquiries

Contact you regarding your enquiry

Prepare quotations and estimates

Provide and manage our services

Arrange work and communicate with customers

Maintain business and customer records

Issue invoices and manage payments

Meet legal, accounting and regulatory obligations

Protect the security of our website, systems and business

We will not use your personal information for purposes that are incompatible with the
reason it was originally collected unless permitted or required by law.

**5. Legal basis for processing**
Depending on the circumstances, CS Fab may process personal data because:

@® Itis necessary to respond to your request or take steps at your request
before entering into a contract

@® Itis necessary to perform a contract or provide services to you

@® We have a legitimate business interest in operating and managing our
business

® We are required to process information to comply with a legal obligation

@® You have provided consent where consent is required

**6. Website contact forms**
If you use a contact form on our website, the information you provide may be
processed by our website provider, Webador, in order to deliver the form submission

to CS Fab.

The information may also be sent to our business email address so that we can
respond to your enquiry.

We will only request information that is reasonably necessary to deal with your
enquiry.



Webador advises website owners to periodically delete form submissions that are no
longer required. (++[Webador Help Center](https://help.webador.com/hc/en-us/
articles/29426736680337-Protecting-personal-data-while-using-Webador?
utm_source=chatgpt.com)++)

**7. Sharing your information**

We do not sell or rent your personal information.

Where necessary to operate our business, personal information may be processed
by service providers working on our behalf, such as website, email, IT, accounting or

other business service providers.

We may also disclose information where we are legally required to do so or where
disclosure is necessary to protect our legal rights or comply with a lawful request.

**8. Website provider**

Our website is hosted and operated using Webador.

Webador may process certain information on behalf of website operators in
connection with providing its website services. Webador provides information about
its own privacy practices and the processing carried out through its platform in its
Privacy Statement.

**9. Cookies and similar technologies**

Our website may use cookies or similar technologies.

Some cookies may be strictly necessary for the website to function. Other cookies,
such as analytics, advertising or tracking cookies, may require your consent under

applicable Irish and EU rules.

Where consent is required, you will be given appropriate information and the
opportunity to provide or withdraw your consent.

The Data Protection Commission states that consent is normally required for non-
essential cookies and tracking technologies, while strictly necessary cookies may be
exempt. (++[Homepage | Data Protection Commission](https://
www.dataprotection.ie/fen/dpc-guidance/guidance-cookies-and-other-tracking-
technologies?utm_source=chatgpt.com)++)

**#10. Third-party websites and services**

Our website may contain links to third-party services or websites, including social



media platforms and communication services.

If you follow one of these links, you will leave the CS Fab website. Those third parties
operate under their own privacy policies and terms, and CS Fab is not responsible for
how they process your personal information.

**11. How long we keep personal information**

We keep personal information only for as long as reasonably necessary for the
purpose for which it was collected.

Some business and financial records may need to be retained for longer periods
where required by Irish law, taxation or accounting requirements.

Enquiry information that is no longer required will be deleted or securely disposed of
where appropriate.

**12. Keeping your information secure**

CS Fab takes reasonable technical and organisational measures to protect personal
information against unauthorised access, loss, misuse, alteration or disclosure.

However, no method of transmitting or storing information electronically can be
guaranteed to be completely secure.

**13. Your data protection rights**

Subject to applicable legal conditions and exemptions, you may have rights under
the GDPR including:

The right to access your personal data

The right to have inaccurate information corrected

The right to request deletion of your personal data

The right to request restriction of processing

The right to object to certain processing

The right to data portability in applicable circumstances

The right to withdraw consent where processing is based on consent

If you wish to exercise any of these rights, please contact us at:
**info@csfab.ie**
We may need to verify your identity before responding to certain requests.

**14. Complaints**



If you have concerns about how CS Fab handles your personal data, please contact
us first so that we can try to resolve the matter.

You also have the right to lodge a complaint with the Irish Data Protection
Commission if you believe that your personal data has not been handled in
accordance with applicable data protection law.

**15. Changes to this Privacy Policy**

We may update this Privacy Policy from time to time to reflect changes to our
business, website, services or applicable data protection requirements.

The latest version will be published on this page with the date of the most recent
update.

**16. Contact us**

If you have any questions about this Privacy Policy or how CS Fab handles personal
data, please contact:

**CS Fab**
**Email:** info@csfab.ie
**Website:** csfab.ie



